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Letter of transmittal

31 October 2008

The Honourable Lindy Nelson-Carr MP 

Minister for Communities,  

Disability Services, Aboriginal  

and Torres Strait Islander 

Partnerships, Multicultural Affairs, 

Seniors and Youth 

111 George Street 

BRISBANE  QLD  4000

Dear Minister

I am pleased to present the 2007–08 

annual report for Disability Services 

Queensland.

I certify that this annual report 

meets the prescribed requirements 

of the Financial Administration 

and Audit Act 1977 and the 

Financial Management Standard 

1997 particularly with regard to 

reporting this agency’s governance 

arrangements, objectives, functions 

and performance, as well as the 

agency’s additional reporting and 

tabling obligations for this report.

A checklist outlining the governance, 

performance, reporting and 

procedure obligations contained in 

the legislation can be accessed at  

www.disability.qld.gov.au

The report highlights the 

department’s many achievements 

throughout the year and the effort 

of our staff in providing services to 

Queenslanders.

I commend the report to you.

Yours sincerely

Linda A. Apelt 
Director-General  

Disability Services Queensland



Our vision ... a society that values 
people with a disability, people with a 
mental illness and people who are ageing

Our purpose … making a 
difference for people with a disability, people 
with a mental illness and people who are 
ageing and their families and carers, to 
participate in their community

Welcome to our annual report
Our communication objectives for this annual report are to:

Describe our performance — by communicating our achievements, 
performance, outlook and financial position for 2007–08.

Be accountable and transparent — by enabling our Minister and the 
Queensland Parliament to determine if we are operating effectively 
and economically.

Inform our clients and stakeholders — by providing an opportunity for 
members of the public to review our performance and be acquainted 
with our future priorities.

Two icons are used throughout the report: 

  denotes that readers are able to access more information on 
our website — www.disability.qld.gov.au

  denotes elements that help sustain our organisation such as: 
strategy and profile; environmental; social; economic and  
governance aspects.

This report is prepared on the basis of the current administrative 
arrangements for this department applying for the whole of the 
2007–08 financial year. That is, it reflects the structure, operations 
and performance of the department as it now exists.

Your feedback is welcomed
We welcome your feedback on this annual report and include a survey 
on page 173 for you to complete and return to us.

This report is available on our website and in limited hard copy.  
Our departmental contact details are outlined on page 180.



New legislation provides safeguards 
for vulnerable Queenslanders
Together with the Department of Justice and 
Attorney-General, we amended the Disability 
Services Act 2006 and the Guardianship 
and Administration Act 2000 to enhance 
safeguards for adults with an intellectual 
or a cognitive disability and challenging 
behaviour who may be subjected to 
restrictive practices (see page 52).

Quality disability services
We saw the majority of recurrently funded non-government service 
providers certified under the Disability Sector Quality System (see 
pages 64–65). Our services also achieved certification against 
the Queensland Disability Service Standards, demonstrating our 
strong commitment to quality management systems in disability 
services (see pages 67–68).

Our highlights

Increased funding for 
home and community 
care
Together with the 
Australian Government, 
we increased the total 
annual budget for 
home and community 
care by 11.5 per cent 
to support additional 
direct services to clients, 
program development and project support. 
Approximately 98 per cent of available 
recurrent funding was committed to service 
providers to deliver home and community care 
throughout Queensland (see page 59).

New mental health services
In addition to funding a range of existing 
services, we established new programs for 
people with a mental illness so they can 
successfully transition back to the community 
after clinical care (see pages 40–41).

Improving 
application 
for services
People with 
a disability 
can now apply 
for support 
with greater 
ease through 
a single 
application 
form (see  
pages 62–63).

New mental health services
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